Installing and configuring Godex Rt200i

Best results are achieved by having the Godex printer connected to your network via an ethernet cable to your
router/switch. While this device can also function using a USB connection directly to the pc, our recommended
setup is as a networked TCP/IP device on your network.

These printers often come with a sample ribbon and sample labels. We do not recommend using the ribbon, skip its
installation. This model printer can print using Thermal burn in directly to the labels, no ribbon needed. The sample
labels are not the standard size, do not use.

https://www.godexintl.com/product/RT200i RT230i?locale=en

https://www.youtube.com/watch?v=tyL5gJDH4iQ Loading Media

https://www.youtube.com/watch?v=LB60g9bP2cs Calibrating printer

The necessary files should be in the Setup Folder on the desktop.

Follow the instructions on the screen. The Driver Wizard guides you through the installation procedure. Select
"Install printer drivers

Windows Printer Drivers x
Accept the license agreement
License Agreement q sscE.‘;‘ﬁ‘:'!-.lz

Please read the following license agreement carefully.

WINDOWS PRINTER DRIVER ~

LICENSE AND LIMITED WARRANTY

Seagull Scientific, Inc. ("Seagull"} grants you a non-exclusive license to use the
accompanying Windows Printer Driver(s) and related documentation ("Seagull
Software”), subject to the following provizions. You azsume full responsibility for the
selection of the Seagull Seftware to achieve your intended results, and for the
installation, use, and results obtained from the Seagull Software.

Both the software and the related material are Copyrighted and are protected by law.
Title to and all rights and interests in the Seagull Software, wherever resident and on
whateuar madia are and shall remain the nranerty nf Seannll Furthermore b nsinn

(®) | accept the terms in the license agreement
()1 do not accept the terms in the license agreement

< Back Mext > Cancel


https://www.godexintl.com/product/RT200i_RT230i?locale=en
https://www.youtube.com/watch?v=tyL5gJDH4iQ
https://www.youtube.com/watch?v=LB6Oq9bP2cs

Windows Printer Drivers x
Installation Directory q ?E&ﬁ“!-k

Pleaze select the directory to unpack the software.

The software will be unpacked to the directory listed below. To unpack to a different directory,
ether type in the new path or click Browse to select a different directory.

Installation Directory: IC:\Seaqull Browse...
Space required on drive: 41.0MB
Space available on selected drive: 91.7GB
< Back Mext = Cancel
Windows Printer Drivers x
Installation Information q sscE.AEA,‘GT'nIJ!ﬁl;

Follow the instructions below to install the software.

Instructions

Afterthe drivers are unpacked, install them using the Driver Wizard.

Options
Run Driver Wizard after unpacking drivers
Read installation instructions (contained in Installation_Instructions html)

< Back Cancel

Seagull Driver Wizard

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers,

What would you like to do?
(®) Install printer drivers

D Remove printer drivers

Flease save all work and dose all applications before
proceeding, This process may reguire Windows to be
restarted.

Accept default directory for
installation

Leave both checked and choose
Finish. At this point the Seagull
Driver Wizard will launch.

Choose Install printer driver and
then Next.



Seagull Driver Wizard x
Choose Network (Ethernet or Wi-

Fi) from the options. Do not press
next — read this.

Connect Printer
The printer should be connected before continuing installation.

How is this printer going to be attached?

o= NOTE: Follow the instructions
@ Network (Ethernet or WiF) 1. Connect your printer to the
(O other (such as Parallel or Serial) network
2. Turniton
Instructions: 3. Press Next to continue

1. Connect your printer to the network.
2. Turn the printer on.
3. Press Next to continue.

Seagull Driver Wizard X

Select the printer — scroll down to
the GoDex RT200i and choose Next
to continue.

Specify Printer Model
The manufacturer and model determine which printer driver to use,

Spedfy the model of your printer.

Printer Model 2

Godex RT200i

Godex RT200i GEPL

Godex RT200i GZPL

Godex RT230

Godex RT230 GEPL

Godex RT230 GZPL

Godex RT230i hd
Source:  C:\Seagull

Version:  7.3.8 M-1(05/122015)

Browse...

Seagull Driver Wizard >
In this section we need to

configure the port the printer will
be assigned to - choose “Configure

Specify the port that you are using. If you are connecting using TCPIP or another port type Port”.
not listed below, create a new port.

Specify Port
A port is used to connect a printer to the computer.

Part Type "~
FILE: Local Port

192.168.1.121 Standard TCP/IP Port {192, 168.1.121:9...

IR Local Port

MUL: Local Port

PORTPROMFT: Local Port

SHRFAX: Fax Manitor Port w

Create Port... Configure Port...

< Back Next = Cancel



Seagull Driver Wizard X

Specify Printer Name
Mames are used to identify the printer on this computer and on the netwark.

Enter a name for this printer.

Printer name: | Godex RT200i

[Juse this printer as the default printer

Spedfy whether or not you want to share this printer with other network users. When
sharing, you must provide a share name.

(_) Do not share this printer

(®) Share name: | Godex_RT200i

< Back Cancel

Seagull Driver Wizard >

Completing the Seagull Driver
Wizard

A new printer will be installed using the following settings:

Mame: Godex RT200i

Share name: Godex_RT200i

Port: 192,168.1,121
Default: Mo

Manufacturer:  Godex

Model: Godex RT200i

ersion: 7.3.8 M-1 (05/12/2015)

To begin the driver installation process, dick Finish.

< Back Cancel

Seagull Driver Wizard *

Seagull Driver Wizard Completed
Successfully

&

The following operations were completed successfully:
Installed printer 'Godex RT 2001,

Install Another Printer

Close

Let the system choose the Printer
Name.

Choose share printer — | let the
program choose the name here as

well.

Choose Next

With this information, we are now
ready to install the driver.

Choose Finish

The installation takes a few
seconds to complete.



Installing NetSetting Interface

The NetSetting software is used to manage the network configurations when connecting the printer via Ethernet port. It
is available on product CD or can be downloaded from official website. To install the NetSetting, please follow below
steps.

1

) ) Double click the provided file named:
Welcome to the NetSetting Setup Wizard g’

NetworkSettingSetup_US.msi to launch the
program.

The inztaller will quide you thraugh the steps required to install MetSetting ot your carmputer.

Choose Next

WARMIMG: Thiz computer pragram iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maxinum extent pozsible under the law.

Cancel < Back

15 MetSetting - ¥
) Let the system choose the default location.
Select Installation Folder g’
Choose Next
The installer will install MetSetting to the fallowing falder.

Tainstall in this folder, click "Mext". To install to a different folder, enter it below or click. "Browse".

Folder:
C:%Program Files [«8E6)\G odex M etS etting Browze. .

Dizk Cast...

Cancel < Back



15 NetSetting

%
Choose Next to begin installation
Confirm Installation g’ 8

The inzstaller i ready to install NetSetting on yaur computer.

Click "MNext" to start the installation.

Cancel < Back

- X
‘E; Takes a very short time — choose Close to finish

up.

15 NetSetting
Installation Complete

MetSetting has been succeszfully installed.

Click "Close' bo exit.

Fleaze uze Windows Update to check for anw critical updates ta the MET Framewark.

Cancel < Back

Next open the File Explorer and locate the
C:\Program Files (x86)\GoDex\NetSetting
directory and pin the NetSetting.exe to the start

menu.

When you launch the program the following interface is shown. From the printer tab choose the printer you just
installed. Move to the IP tab to set the printer for Static IP (the password is 1111). This interface allows you to set the

different properties of the printer and most importantly set the Static IP address.
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IP Setting

& r (¢ | |Y &% |

Printer Name:
Port MNo:
Default Gateway:

Password:

GoDex TCP

9100

192 .168.1.1

"M

Get IP From DHCP Server

® Static IP

IP Address:

192.165.1.150

Subnet Mask: 255.255.255.0

Set

Refresh

Length{1~16)

Length(1~4)




Defining the label size

It may be necessary to define the “user” label size for correct printing. If this becomes necessary open Devices & Printer
| Right click on the RT200i printer and choose Printer Preferences. Select the “USER” label name as shown and click edit.

=

Fage Setup Graphics Stock Options  About

Stock
Name:  |USER (2.36inx 1.00in) bl
MNew.... Edit... Delete...
Preview Orientation Effects
(®) Portrait ] Mimor Image
() Landscape ] Negative
() Portrait 180°
() Landscape 180°
Preset
MName: <Cument Settings> ~ Manage...

Advanced Options...

2 2004-2015 Seagull Sciertffic, Inc.,
Authors of the BarTender® label software.

OK Cancel Apply Help

Set the width to 2.36 in and Height 1.00 in, as shown.

Edit Stock x

Stock Preview
MName: USER

(]
£n
&

ID:

F Y
¥

Label Size
Width: | EEETS Height: |1.001in

Exposed Liner Width
lef:  [000in | Rght: [000in |

Cancel Help

Then choose Apply > OK to save the changes.
Next choose Printer Properties

Choose Tools | Driver options. You’ll need to be sure that the printable width and maximum width are the same as
above 2.36in.

Choose Apply > OK



o Godex RT200 Properties >

General Sharing Ports Advanced Color Management Security
Fants Tools Phout

Prirter
Print +  Action +  Configure «

Driver

Driver Options. .. | | Logging Options...

Status Monitoring... J Driver Options ? 3

Administration  Network Settings  Regional Options ~ Printer Specifications

nprintable Width

This setting cortrols the distance from the edge of the label stock: to the
edge of the print head. Because the default setting is the value
specified by the printer manufacturer, do not change it unless you know
exactly what you are doing.

Unprintable Width: |I].D'I]ir1 | | Reset to Default

Model Specifications
Cvemide Manufacturer Defaults

¥ Resolution: IEI Y Resolution:
Printable Width: Tracking:

- Media Size Limits
Minimum Width: Minimum Length: 0.16in
Maximum Width: Maximum Length:

L

2
S

OK || Camcel | Aoply Help




Frequently Asked Questions

Q: We have a Godex RT200i, labels are printing mis-aligned. How do we correct?
A: These things should be checked, continuing through until the issue is resolved:

1. Verify the right model label media # is being used. Only model # 03-02-1764 (2.4" x 1") is supported
for full size labels.

2. Turn printer off for 10-15 seconds, then power back on. Press Feed button to advance a clean test
label.

3. Use the physical Calibrate button (small round on backside of printer), to force a test print and self-
correct.

4. Shut off the label printer and make sure the label roll is fully seated inside the printer. Ensure no tight
binding on the roll preventing it from moving easily. Ensure no dust or debris inside the printer.

5. Double check the driver settings. Note, there are two common size settings, both listed below.

Full Size labels (Fairbanks1, Virginia, Oak Park, Decatur)

Have Anthology closed out completely first. Go to Printers & Devices | Printer Properties on the Godex |
Printer Defaults | Advanced Options - Set to Vertical Offset to 0.20 on the Printing Position tab. Save changes,
close out of printer properties and reopen Anthology and test.

Fonts Tools About
General Sharing Ports Advanced Color Management Security

(@ Always available
(O Available from

Priority: 1 =

Driver: Godex RT200 v New Driver...

(® Spool print documents so program finishes printing faster
(O Start printing after last page is spooled
(® Start printing immediately

O Print directly tg ="

Page Setu i i
[ Hold mismatch g P Graphics Stock Options About

Stock
Print spooled d

Name: USER (2.36inx 1.00in) v
[[JKeep printed d¢ :
[[JEnable advance il Bl St Advanced Options ? X
Printing Defau e (CJr;emation éects Printing Posttion  User Commands = Driver Options ~ Passthrough
1 ®) Portrait Mimor Image
Position Adjustment
O Landscape [ Negative osv ion Adjustme :
O Portrait 180 Horizontal Offset:
O Portrai 5
(O Landscape 180 Vertical Offset: lEEOT ]
Orientation Adjustment
Nampe: SEL L B Manage... Default Orientation: 0 v
Advanced Options...

© 2004-2016 Seagull Scientific, Inc.,
Authors of the BarTender® label software.

oK Cancel o Help Cancel Appf Help



Charlotte Labels (Half size, approx 1" x 1")

Have Anthology closed out completely first. Go to Printers & Devices | Printer Properties on the Godex |
Printer Defaults | Advanced Options - Set the Stock to USER to 2.36 x 1.0

As well, you'll need to set Advanced Option sizes:
H Offset: 0.15in
V Offset: 0.20in

Anthology must be Closed and Opened to ensure new settings are used.

2= Godex RT200i LAN on s2 Printing Preferences X

Page Setup Graphics Stock Options  About

Stock
Name: |USER 2.36in x 1.001in) v |
Now.. et
Preview Orientation Effects
(® Portrait [C] Miror Image
(O Landscape [[] Negative
i () Portrait 180°
‘ (O Landscape 180°
Preset
Name: | <Cument Settings> v | Menage.. |
Advanced Options...
® 2004-2016 Seagull Scientific, Inc.. |
Authors of the BarTender® |abel software.
'
OK | Canced || Apply | Hep |
4 Advanced Options ? X

Printing Posttion  User Commands ~ Driver Options  Passthrough
Position Adustment

Horizontal Offset: 0.15in |
Vertical Offset:

Orientation Adiustment
Default Orientation: | 0° v/




